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~ UNA 
• 
wins a 
big one 
in St. Paul 
Erik Lefsrud, Arbitrator in a 
recent case fought by UNA, 
has handed down an award 
supporting the Union and 
setting an important 
precedent in Alberta. 
¥anagement at the St. ~ ~ .... 
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Paul's hospital have been 
ordered to pay up after 
trying to cut nurses' hours 
and wages. In May of 1983, ••••••••• 
the Employer decided to 
reduce staff. They figured 
the Management's Rights 
clause of the contract gave 
them almost total jurisdiction 
to change the nurses' 
scheduling to suit their own 
needs. In what seemed to the 
Union be be an improper 
move the hospital 
delivered envelopes to each 
of its twenty-two full-time 
nurses. In it were two 
documents - the first a 
notice of layoff, the second a 
letter of recall to a newly 
created maximum part-time 
position. The new position 
was exactly the same as the 
full-time one except each 
shift had been cut back by 15 
minutes. Essentially,. there 
was no reduction 
in work only a reduction 
in wages. Once their 
staff was reclassified 
as part-time, management 
decided they could 
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UNA members join 
battles against Bil/44 
and the erosion of Medicare 
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labour. Bill 44 is a regressive archaic restraint of the rights of free citizens. 
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Nurses fight 
shift ch-anges 
Nurses in Emergency are 
fighting changes in their shift 
rotation. Changes have been 
made to the shift schedules in 
violation of the Collective 
.~greement. The nurses af-
fected are fighting back on two 
fronts. A group grievance has 
been filed against the hospital 
and a letter of complaint regar-
ding patient care delivered to 
the Professional Responsibility 
Committee. 
Six nurses on permanent 
evening rotations were told on 
September 21 that beginning 
October 5 they would be 
scheduled to work days and 
evenings. The Union's 
grievance is based on Article 
7.06 which states that perma-
nent rotations will not 
unreasonably be denied. As 
well, insufficient notice was 
not given by the hospital for 
the scheduling changes. 
The nurses want to be 
returned to permanent eveings, 
want compensation for losses 
and want the hospital to hire 
adequate staff to cover day 
shifts. 
The nurses are also seeking 
corrective action through the 
Professional Responsibility 
Committee. The Union is 
charging the hospital with jug-
gling schedules to increase 
daytime staff in Emergency. 
The result is a reduction of the 
staff on nights. In the letter of 
complaint the nurses 
specifically state that fewer 
night nurses "will not provide 
adequate coverage on that shift 
to ensure the delivery of safe, 
adequate and quality patient 
care. This concern is coupled 
with our long-standing 
uneasiness over staffing inade-
quacies in the Emergency 
Department." 
The issue will be discussed at 
the next scheduled Profes-
sional Responsibility Commit-
tee meeting. Local 11 waived 
the right to meet within ten 
days of the delivery of the letter 
and will take the additional 
time to prepare their case. 
RED DEER 
Senority 
rights upheld 
A nurse at the Red Deer 
Regional Hospital won her 
grievance over the calculation of 
her seniority. She had first been 
employed in 1975 as fulltime, 
then switched back and forth 
from part-time to casual several 
times. In September 1982, she 
became a part-timer again after 
several months as a casual. 
The hospital was faced with a 
possible layoff situation and 
calculated seniority for all of the 
nurses.The grievor's seniority 
was calculated from September 
1982 not from 1975. 
Seniority was defined in Arti-
cle 12 of the Collective Agree-
ment as "accumulated service in 
the institution's employ". Arti-
cle 30 which covers part-time 
and casual employees states that 
casual employees are not entitled 
to benefits provided under 
several articles, including the 
seniority article. 
The hospital argued that when 
an employee switches to casual, 
she cannot exercise any seniority 
rights, nor can she retain any 
previous seniority, nor can she 
accrue any seniority while 
casual. 
The union argued that 
although casuals cannot exercise 
their seniority rights while 
casual, they both retain previous 
seniority and accrue more 
seniority while casual. If they 
then switch back to part-time or 
full-time, they can exercise their 
seniority rights dating back to 
their original date of hire, that is, 
their "accumulated service in the 
institution's employ". 
The arbitration board upheld 
the union's position. 
CENTRAL PARK LODGE 
Bargaining slow: 
uFailure to bargain,, 
United Nurses of Alberta 
Local137 commenced collective 
bargaining with Central Park 
Lodge, Medicine Hat for a first 
Collective Agreement on March 
28, 1983. There have been about 
seven days of negotiating ses-
sions, most recently September 
14 and 15, 1983. At these 
meetings, about sixteen non-
monetary items had been signed 
off leaving three major and a 
couple of minor non-monetary 
issues in dispute. 
On September 14, 1983, a 
management negotiator who 
had not previously attended the 
sessions appeared, and respond-
ed to the union Negotiating 
Committee's request for 
management monetary position 
by stating that their monetary 
position would not be made 
available until all of the non-
monetary issues were concluded. 
Although it is a fairly com-
mon practice that management 
does not put its monetary offer 
on the table until after many or 
even most non-monetary issues 
are settled, the employer's tactic 
here goes too far. It prevents full 
and rational discussion and 
undermines the decision making 
capability of the union. 
UNA has therefore made a 
complaint to the Labour Rela-
tions Board that Central Park 
Lodge has failed and/ or refused 
to bargain collectively in good 
faith and to make every 
reasonable effort to enter into a 
Collective Agreement. The 
Labour Relations Board hearing 
will be held on November 17, 
1983. 
FOOTHILlS 
Nurse wins 
health benefits 
A nurse at the Foothills Pro-
vincial General Hospital won 
her grievance over payment of 
her premiums for health benefits 
under Article 21. The nurse had 
exhausted her accumulated sick 
leave and then went on short-
term disability, and subsequent-
ly on long-term disability. The 
Union's position was that the 
Employer was obliged to con-
tinue to pay 75o/o of her 
premiums under Article 21; the 
hospital's position was that they 
did not have to pay. The sick 
leave article says an employee 
who exhausts her sick leave shall 
be considered to be on sick leave 
without pay for a maximum of 
eighteen months, but does not 
say that she must pay her own 
premiums during this time. In 
this way, it is different from the 
lay-off article and the leave of 
absence article, which both state 
that the employee must pay 
100% of her own premiums 
after one month. 
The hospital's argument that 
an employee on sick leave 
without pay is to be treated in the 
same way as an employee on 
leave of absence without pay or 
Jay-off was rejected. The 
hospital was ordered to refund 
the amount of money that the 
nurse had wrongfully had to pay 
for her premiums. 
DISTRICT 24 
Disciplinary 
warning scrapped 
The Union resolved a 
grievance on a written warning 
notice at Step 3 between the 
Local and Administration. 
One of the nurses had receiv-
ed a Disciplinary Warning 
Notice holding her responsible 
for giving a patient the wrong 
medication. 
The medication had come up 
from pharmacy with two 
labels, both labels having dif-
ferent instructions. The prac-
tice of the nurse is to read and 
follow the directions of the 
first label and to ignore the se-
cond. The hospital had 
previously issued a directive 
that attending to the first label 
was the correct medical pro-
cedure to follow. 
The grievance was resolved 
to the satisfaction of the 
employee. The warning has 
been removed from her file and 
no future reference will ever be 
made to it. 
The pharmaceutical depart-
ment has since established new 
procedures to prevent further 
medication errors. 
UNA 
enforces 
the COR~Fact 
PRECEDENT SET: Management can't abuse its rights 
'· 
Cont'd from front page 
arbitrarily reduce the hours even 
further. 
In Surgery the nurses were 
told they would not be working 
whenever the surgeon or anaes-
thetist was out of town. The unit 
at these times was reduced to 
weekend staffing levels. 
In Emergency the hospital 
slashed the nightshift. They 
rescheduled the night nurses into 
the day and evening shift rota-
tion and the result was fewer 
shifts available. Each nurse lost 
approximately one shift every 
five weeks. 
It seemed the hospital had 
been strategizing for some time 
to get back at UNA. Previously 
at the St. Paul Hospital the 
Union had won a grievance that 
staff nurses could not be assign-
ed to work alone at night in 
Surgery. Management 
eliminated the night shift and 
created the title of Shift Care 
Co-ordinator, a job they said 
was a management position. 
This Co-ordinator was then 
assigned to work alone. (UNA is 
challenging that the Shift Care 
Co-ordinator position is not a 
management position. The 
Alberta Labour Relations Board 
will be hearing the case.) 
Many of the duties previously 
done on the night shift have been 
reassigned to day and evening 
workers giving nurses extra 
duties on those shifts but 
without an increase in staff. 
Wendy Danson, UNA's 
Employment Relations Officer 
who fought the case, said the 
layoffs were done without 
regard to the Collective Agree-
ment. The hospital did not 
reduce hours on an equal basis, 
and not according to seniority. 
The layoffs were done in an ar-
bitrary manner which resulted in 
permanent changes. The con-
tract stipulates that reduction of 
hours must be equitable and 
temporary. 
Danson found that during the 
arbitration, the Employer tried 
to change the terms of the case 
saying it wasn't an issue of 
layoff. Management said under 
the Management's Rights clause 
(Article 4) they have every right 
to reduce hours in the manner of 
their choice. 
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The arbitrator Erik Lefsrud, 
in writing his report, clearly saw 
that the motivation of the St. 
Paul Administration was "to 
force regular full-time registered 
nurses ... to either face termina-
tion or accept .. . a 'maximum' 
part-time position." Lefsrud 
realized the hospital wanted to 
be rid of its responsibilities to 
full-time staff and knew the 
nurses were captive with no 
other hospital to apply to for 
work. 
Lefsrud found management's 
motivation 'questionable' par-
ticularly when the hospital must 
remain open 24 hours a day and 
when quality care is best provid-
ed "if there is a harmonious rela-
tionship between employee and 
employer.'' Lefsrud concluded 
that "clearly the Employer had 
some other thought in mind in 
effecting the service of the 
notice.'' 
Lefsrud found the Employer 
guilty of abusing its rights of 
management and of having no 
intention of reverting to the 
working situation originally con-
templated by the Collective 
Agreement. 
As a result, Lefsrud determin-
ed that the notices of May 4 were 
improper. His award to the 
Union was that all affected 
employees be re-instated as full-
time employees and that each 
employee be reimbursed in full 
within 30 days. 
Lefsrud's award sets the 
precedent that employers cannot 
· arbitrarily de-categorize 
employees and reduce hours of 
work. 
UNA President, Margaret 
Ethier, said this win for UNA is 
a big one. "If hospital manage-
ment could have pulled that trick 
anywhere, then what would be 
the use·of the contract or of the 
Union?" she asked. Ethier was 
angered that any hospital would 
dare to take on UNA in such a 
confrontational manner with 
such a blatant violation of the 
spirit and letter of the Collective 
Agreement. "Hospital 
managements think the Union 
won't back its members full 
force," she said. "Well they've 
found out now they're wrong." 
Nat long ago I happened to come aeross a book called 
Work and Madness. On the cover page looking darkly and squarely 
back at me was a person with a kind of torment reflected in his eyes. 
He looked like he had two parts to his head, a split almost, one side 
hidden in the shade, the other white and reflecting the light. 
With my hand I covered up one-half of his face and then the 
other. He looked like two different people. I'm a worker myself 
and sometimes feel or act a little irrationally, so this seemed like a 
good book for me. I decided to buy it. I'm glad I did. 
Work and Madness is well-written and informative. 
Work-and Madness describes 
how mental illness has taken on 
a very different meaning now 
than it had before the second 
world war. The book 
documents that before the 
1940's people who were treated 
by psychiatrists were elderly, 
retarded, psychotic or brain 
damaged. All types shared one 
common characteristic: they 
were all unemployable and 
would likely never become fit to 
hold a job in the workforce. In 
Canada they made up less than 
one percent of the population. 
Within one generation we 
have seen dramatic changes in 
the kinds of people receiving 
treatment. Now, at least ten 
percent of Canadians get 
psychiatric assistance every 
year, the treatments are very 
different from previous 
methods and almost all those 
treated are employable. 
The book's author is Diana 
Ralph and I had the good for-
tune of meeting her recently. 
Basically, she explained that her 
study of psychiatry helped her 
to see that, "the way mental ill-
ness is defined now deals a lot 
more with problems that 
workers and unemployed peo-
ple cause for employers and for 
governments, than it does with 
unhappiness and mental 
anguish that we all experience. 
At one time or another over a 
third of us will use mood alter-
ing drugs or get some form of 
psychotherapy, whether or not 
we get defined as mentally ill." 
As a young social worker 
Ralph worked in a New York 
mental hospital doing medical 
assessments on old people. Her 
duty was to look at patients who 
had been hospitalized for twen-
ty ye.ars or longer and to record 
any of their delusional tenden-
cies. What she saw when check-
ing patient files was that 
previously people had received 
direct and physical treatment 
from psychiatric staff. The 
direct approach ended when the 
passifying drug Thorizine 
entered the market. Ralph saw 
no further daily records and 
found that patients had often 
been discharged. 
When she moved to Saskat-
chewan Ralph saw the same 
pattern. With mood altering 
drugs hospitals had been able to 
empty their hospitals of most of 
their chronically ill psychiatric 
patients. Ralph explains that in 
North America Saskatchewan 
had the most sudden "dump-
ing" of chronically iU patients 
followed by building up a new 
industry of nursing homes. A 
few decades ago ninety percent 
of mental patients were the 
chronically ill. They are now 
less than ten percent. 
Along with the change in pa-
tient " types" there have been 
significant changes in the goals 
and organization of the profes-
sion of psychiatry. We now 
have many more paraprofes-
sionals says Ralph. "It used to 
be that people working in the 
field had a minimum of few 
years university training. Now 
we have people coming from 
one year programs. Still others 
are given short social work type 
training programs, usually 
designed for women who work 
in halfway houses, homes for 
battered women or juvenile 
delinquents, in alcohol centres 
etc. Normally such workers are 
employed under government 
programs and paid minimum 
wage." 
Ralph says these changes 
have had a direct effect on the 
professional psychiatric nurse. 
Due to the increasing reliance 
on drugs and shock treatment a 
nurse SPends less time caring 
and servicing patients and more 
time merely giving out pills. 
And with fewer chronic patients 
to look after, Ralph says there 
has been a deskilling process 
happening to the role of the 
psychiatric nurse. 
Ralph questions the very 
nature of psychiatric care in 
Canada. In one of her jobs she 
thought she was being hired to 
help provide care and curing of 
emotionally distressed patients. 
From a union perspective, 
Ralph says there have been 
several significant results. Jobs 
have been lost in nursing 
because fewer chronic patients 
are given personal care. Ralph 
says documents show that when 
Thorizine was introduced it 
allowed hospitals to fire one-
half of their staff including 
psychiatric nurses. The deskill-
ing of the profession has meant 
lower salaries relative to other 
professions. Drug therapy had 
reduced the quality of the health 
work nurses perform. 
"Technological innovation 
in health need closer assess-
ment, especially the expanded 
use of computers," says Ralph, 
" because the effects on nurses 
are extreme. Unit dose medica-
tion, where the medication 
comes pre-packaged from fac-
tories, and computer control 
over access to patients' records 
give external managements 
more control over a nurses' job. 
She can't get important infor-
mation and she can't participate 
in decisions about the correct 
dosage of medication an in-
dividual patient may require or 
make a decision to implement 
alternative treatments.'' 
"One of the most demoralizing 
things I ever experienced was 
when I realized that my main 
function was to smoothly route 
people in and out of the 
hospital. And this is what I got 
paid to do- to redirect patients 
to either a levell, 2, or 3 nursing 
home and fill out their forms." 
It took me a long time to 
realize the old form of clinical 
psychiatry was different than 
what we have now. I finally 
looked at industrial psychiatric 
literature and found the roots of 
what seemed a revolution in 
community work." 
With considerable dismay 
and frustration Ralph itemizes 
some of her fmdings. Thorizine 
resulted from biological warfare 
research, alcohol programs 
came from the research con-
ducted by the Xerox and Kodak 
compnaies on how to increase 
their employee's productivity. 
Significantly the mental health 
teamwork concept did not come 
from the field of psychiatry but 
from military methods dev-
eloped during World War 1 to 
get shell-shocked soldiers back 
in the field and burned out in-
dustrial employees back to 
work in the factories. 
Ralph asks if these were the 
original functions of such 
treatments, then why did they 
become embodied in communi-
ty psychiatry? She says that 
many unions at one time oppos-
ed the new psychiatric 
treatments and company spon-
sored therapy programs. Their 
argument was that the therapy 
was not geared to solving any of 
the problems that resulted in 
working peopl~'s distress. It 
was geared to getting people to 
accept the situation, get back on 
the job and be a better 
employee. 
"Community psychiatry has 
touched practically every seg-
ment of the population. Four 
main types of treatments exist, 
each tailored to "serve" a seg-
ment of the labour force. Pro-
grams for unemployable people 
tend to use heavy tranquilizers 
like Thorizine and Stelazine 
which can cause brain damage 
and further debilatize people. 
Marginally employable people 
like housewives, natives and 
displaced workers, tend to get 
minor tranquilizers like valium 
and Lithuim. Sometimes they 
are directed to take life skills 
courses which maintains the 
employability of these people 
but also delivers the message 
that they are singularly respon-
sable for their own lack of suc-
cess. Employed people receive 
tranquilizers and anti-
depressants but are also subject 
to coercive programs under a 
cover of alcoholism treatment 
and counselling. But the pro-
grams carry the threat to the 
worker of shaping up or facing 
dismissal." 
Cont'd on back page 
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Letters to the editor must be signed, 
but name may be witheld upon request. 
Dear Editor, 
I feel compelled to write and 
tell you that it is with interest, 
indeed anticipation, that I look 
forward to each edition of your . 
News Bulletin. 
You are to be congratulated 
on your fme and comprehensive 
coverage of issues wt\ich affect 
not only your own members in 
Alberta but nurses across 
Canada. 
In the June-July 1983 issue 
your article "On Strike" was an 
in-depth and revealing study and 
one that I feel should be required 
reading for all unionized nurses. 
In your August-September 
1983 issue, MarieCampbeU'sex-
cellent article on "Another 
Management Tool at Work" 
was what I consider a perfect ex-
ample of the fact that "if the 
Hospital is really concerned 
about efficiency, then the people 
they should ask are the nurses". 
Of course, they don't! 
It is frightening to think that 
we might become victims of yet 
another management tool which 
will keep us from our primary 
concern, the delivery of holistic 
patient care. 
Keep up the good work! 
Yours in Solidarity, 
Lois Hall, 
President of the Nova Scotia 
Nurses' Union, 
Halifax, N.S. 
Dear Editor: 
I would like to commend the 
members from North District 
who planned long and hard for 
the 1983 Annual Meeting and 
were successful in bringing 
forth their special "northern" 
warmth and friendship . 
I am very proud to be a 
member of our United Nurses 
of Alberta. I have been at 
several Annual and other 
delegate meetings and have 
always been impressed with the 
democratic philosophy practis-
ed. This seems to be more ap-
parent to me each time we 
meet. UNA is truly a group of 
workers dedicated to preserv-
ing our freedoms and rights. 
I want to congratulate those 
members leaving the Executive 
Board this term for their years 
of time and efforts, and wish 
the present Board continued 
strength and courage of UNA's 
unique brand in 1984. 
Yours in friendship 
and solidarity, 
Lee Millar, Local 1 
--
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Executive Director's Report 
Why arbitration 
is unacceptable 
UNA Hospital Locals have 
endorsed the decision taken at 
the Demand Setting Meeting to 
refuse to go to contract arbitra-
tion under the terms of Bill 44. 
This is a decisive and in my opi-
nion very positive step for 
United Nurses of Alberta. And 
this step underlines our com-
mittment to the fundamentals 
of Unionism: we recognize that 
it is our job as a Union to ensure 
that our members have some 
real say in their working lives. 
Our job is to negotiate (and en-
force) written contracts which 
set out firm rules about how our 
work is scheduled and how 
much we get paid for it. A lot of 
people are not fortunate enough 
to be employed in a unionized 
workplace. They work in a 
situation in which effectively 
they have no say over when they 
go to work, what they do when 
they get to work, or how they 
get paid for their work. Their 
only option is, if they don't like 
it, to quit. 
But UNA believes that as 
human beings we have the right 
to a considerable amount of say 
in how we spend our working 
time: one-third of our lives. 
And recognizing that for 
workers who are employees, 
power comes only from unity' 
we have traditionally insisted on 
a considerable amount of say in 
those working lives. 
Some people will no doubt 
say to us, "But you did pretty 
well with the Forsyth Arbitra-
tion in 1982, didn't you? If ar-
bitration is like that, would it 
not be acceptable to UNA?'' 
Well, yes we did pretty well 
with the Forsyth Arbitration. 
But let us analyze that and 
determine if it is an accurate 
representation of what we can 
generally expect from arbitra-
tion under Bill 44. I don't 
believe it does provide an ac-
curate representation essential-
ly for three reasons. 
1. The Forsyth Arbitration in 
1982 followed a bitter 23 
day strike. This was one of 
the largest and most serious 
strikes in Alberta's history. 
That strike cost us a lot but 
it also cost the government. 
That strike impressed Mr. 
Justice Forsyth. But even if 
it had not, UNA's represen-
tatives at that arbitration 
hearing kept reminding him 
about it. On almost every 
issue, every day of the 17 
days of arbitration hear-
ings, we kept saying to 
Justice Forsyth: "Look, 
you have got to fmd a solu-
tion. You don't want this 
issue to cause another 
strike." That's an argument 
that would simply not be 
available to us if we went to 
arbitration without having 
taken strike action fust. 
Certainly we could say: 
"You better solve this prob-
lem or there might be a 
strike." But the record 
shows that when we have 
made that statement, as we 
did to the Conciliation 
Board in 1980 or to the 
Disputes Inquiry Board in 
1982, we are simply not 
believed. 
2. The second reason why the 
Forsyth Arbitration should 
not be regarded as typical is 
that the government is 
unlikely ever again to ap-
point an arbitration board 
made up of non-labour 
"experts". It appears that 
the government now 
believes that the Forsyth 
board was "too generous" 
and that a board of labour 
"experts" would have given 
UNA less. There may be 
some truth to that. To get a 
sense of the likely outcome 
of arbitration, it would be 
better to look not at the 
Forsyth decision of 1982 
but the decisions of the 
Conciliation Board in 1980 
~ 
legislature on April 25 of 
this year, if the government 
was serious about pro-
moting arbitration as an 
alternative to collective 
bargaining, the very least 
they should have done was 
to recognize the biases and 
deficiencies of the present 
arbitration system and to 
change it so that it was 
more capable of addressing 
the concerns of workers. In-
stead, in Bill 44, the govern-
ment did exactly the op-
posite. They took a system 
that was creating unaccep-
table awards and made it, 
not better, but worse. Bill 
44, by making arbitration 
boards mere vehicles for the 
imposition of government 
wage controls, has succeed-
ed in making arbitration 
UNA members give serious thought to their decisions they make 
regarding the role of their union. 
or the Disputes Inquiry 
Board in 1982. Each of 
those Boards was chaired 
by an experienced labour 
arbitrator and lawyer. Each 
conducted his hearings in 
the traditional interest ar-
bitration board manner. 
And each awarded propos-
ed contracts which were 
unacceptable to UNA's 
members. As many as our 
current problems may be, 
life would be a whole lot 
worse if Mr. Lucas and Mr. 
Lefsrud had drafted our 
last two contracts. Yet it is 
men like Mr. Lucas and 
Mr. Lefsrud who would 
almost certainly be heading 
arbitration boards under 
Bill44. 
3. Even if an arbitration board 
headed by a labour 
"expert" had awarded an 
acceptable contract in 1980 
or 1982 (which did not hap-
pen) they would now be 
legally prevented from do-
ing so by the change to the 
arbitration process in-
troduced in Bill 44. As I 
said in my remarks to the 
totally unpalatable even to 
those organizations which 
had once favored it. Even 
the most benevolent ar-
bitrator you can imagine 
would be useless to UNA 
under the rules set out in 
Bill 44. 
In short then the answer must 
be, "No. The Forsyth Arbitra-
tion was not a good example of 
what UNA might expect from 
arbitration in the future." 
So UNA has made the deci-
sion to reaffirm the fundamen-
tal purpose of this Union: it is 
our job to help our members 
take control over a big part of 
their lives. Our members have 
decided to maintain our prin-
ciples, to refuse to delegate im-
portant issues like the makeup of 
our contract to outside "ex-
perts". That may mean accep-
ting some short-term 
drawbacks but if we do stick to 
our principles and we do 
remember our roots, then we 
will be insisting that our 
members will be determining 
the realitities of their working 
life and if we stick to that princi-
ple then in the end we will win. 
UNA 
ual Meeting 
225 delegates spent October 18-20 discussing and debating in order to determine 
UNA ·s direction for 1984. Policy resolutions, constitutional amendments and ex-
ecutive committee reoorts formed the major portion of the three. days work. 
ETHIER: Nurses are the ones who care 
UNA's President is blunt in 
her reaction to the attitudes of 
Alberta's government bureau-
crats. Margaret Ethier told An-
nual Meeting delegates that 
patronizing officials try to con-
vince the public that nurses 
should not be compensated for 
their work with decent wages, 
working conditions and 
respect. 
Ethier criticized the Tories 
for spreading a false image of 
nurses, that nurses are only 
working to get out of the 
house, just to keep their 'hands 
in'. "Well, considering what 
nurse's hands are often in ... " 
quipped Ethier, "you'd think 
they would find that line just 
as ridiculous as we do." 
Another popular myth 
Ethier despises is that nurses 
work because other people 
need them but don't have any 
needs of their own. Because the 
nurses have refused to cave in 
under government pressure, 
the government has declared 
nurses to be public enemy 
number one. They pretend to 
protect the public by making 
laws to control nurses, Ethier 
said. 
"Well, the last time I look-
ed, nurses were still nurses. I 
don't work much as a nurse 
right now, but when I do, the 
world of sickness hits me like a 
slap in the face," Ethier said 
gravely to an attentive au-
dience. "The pain, the suffer-
ing, the indignities our patients 
endure- it's all still there. The 
agony the families experience, 
keeping watch . It's still there. 
And the nurses are still there. 
They are still kind, caring and 
compassionate. Just ask the 
patients." 
Ethier graphically described 
the role of nursing before the 
founding of the Union. She 
cited situations of overwork 
and understaffmg, poor wages 
and bad working conditions. 
She spoke of the time when 
nurses were not permitted to 
speak out on quality care and 
protecting patients. The 
employers attitude to their 
staff was to remain silent, or 
Morgom EthB' (right) and Annual 
Meeting~ Shamim Rampuri. 
Most of these delegates travelled to Calgary from nor-
thern Alberta to meet other UNA members and par-
ticipate in important union decisions. 
Attention grabber! What Wendy won•tdoforthe Union. 
She broke her arm upon arrival at the convention. 
quit. Or be fired. 
The government, explained 
Ethier, wants cheap health care 
services, "made available by 
the cheap labour of workers." 
Ethier found it sadly ironic 
that unionists who try to im-
prove people's lives are labell-
ed 'militant' while "soldiers, 
armed to kill and sent to other 
countries, are called 'peace 
keepers' ". 
UNA's President pointed 
her finger at the provincial 
cabinet for their pretense or 
concern about the a'(ailability 
of health care. She targeted 
them for the present orange 
and blue medical card scandal 
saying, " I guess it is also 
against the law to get sick in 
Alberta if you can't pay up. I 
suppose they will figure out 
some way to blame the nurses 
for this financial foolishness." 
Ethier said it has always been 
the nurses who were concerned 
about health care and who 
have been conscientious pa-
tient advocates. UNA 
members struck to gain the 
right to speak up about patient 
care. Ethier accused the 
government of spending more 
money on the DIB, on their 
lawyers and tribunals than it 
would have cost in nurses' 
wage demands and benefits. 
"And how can we ever forget 
flying babies to Saskatoon,'' 
she said. 
Ethier also stressed the im-
portance of enforcing the col-
lective agreement because 
unless forced to, management 
will often not respect the terms 
of the contract; "we even had 
to start legal proceedings for an 
injunction in order to get one 
member to this meeting 
today." 
Ethier spoke of the pride 
nurses can have in the 
achievements of UNA. It is a 
well run, democratic organiza-
tion where members make the 
decisions and elected leaders 
act on the wishes of the 
membership. 
"We won't have an easy 
time of it this year, just as we 
have not had an easy time in the 
past," said Ethier. However, 
she continued, the nurses' 
power comes from being fully 
committed to common goals 
and facing issues and conflict 
together. 
The union, she said, will not 
go backwards or even stand 
still because the nurses believe 
in moving ahead. 
s 
•' 
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UNA members were given 
strong praise for their deter-
mination to maintain collective 
bargaining and fight any 
government intervention aim-
ed at breaking the union. 
Dave Werlin, president of 
the Alberta Federation of 
Labour, spoke to the Annual 
Meeting; "For the nurses it's 
bargaining as usual for a con-
tract settlement in 1983 and 
you won't concede to com-
pulsory arbitration. UNA sets 
an example for all of us." 
Calling recent labour legisla-
tion a "conspiracy," Werlin 
described the government's 
campaign to make working 
people believe they are the 
services. "Until recently," he 
said, "the government boasted 
about all the benefits of living 
in Alberta and our never end-
ing prosperity. Now the media 
and government hype is that 
nurses caused the whole house 
of cards to come tumbling 
down because now health care 
is so expensive." Werlin accus-
ed the government of preten-
ding that bargaining for a bet-
ter contract was all it took for 
the economy to come to a state 
of depression. 
Werlin attacked the system 
of user fees, extra billing and 
raising the taxes of working 
people. In comparison, he 
described the new golf course 
Dove Werlin, AFL President, doesn't believe Alberta has no money 
for good health care and education. 
cause of the present economic 
depression. Workers can ac-
cept restraint, cutbacks and 
concessions or they can unite 
their forces and fight back, he 
said. , 
Werlin is convinced Alberta 
can afford decent education, 
medical coverage and social 
in Kananaskis built with 
specially imported colour co-
ordinated sand and ten 
outhouses costing $10,000 
apiece. "There are no funds 
for medical care and educa-
tion, but there is money for 
plush johns for the golfing set. 
And they aren't even pay 
• 
eet1ng 
toilets. No user fees in 
Kananaskis," he mentioned 
wryly. 
Werlin cautioned people to 
be wary when they hear talk of 
recovery because he said 
economic recovery will be for 
the U.S., buy an oil rig and 
wait. The government will pay 
you to come back. You'll never 
have to take a strike vote." 
Speaking more seriously 
Werlin talked about the attack 
on labour and human rights in 
''I said the Federation would assist 
any union that is harassed, 
persecuted or prosecuted. I repeat to 
UNA that nothing has changed 
except our will has grown stronger 
to fight this injustice. '' 
- Dave Werlin 
the priviledged few. Using the 
government's own 1982 report 
Werlin said that in each decade 
from 1960-1980 the percentage 
of provincial wealth going to 
corporate investors has climb-
ed while the portion going to 
wages has fallen substantially. 
"We're getting the bust, 
they're getting the boom,'' 
Werlin said. "The corporate 
sector and the government cry 
gloom and doom against the 
rest of us while they are putting 
the wealth of the province into 
fewer and fewer hands." 
The corporations recently 
won a tax concession of $600 
million when they earned just 
more than $400 million. 
"That's a negative tax of $1.5 
million," said Werlin, "so the 
government raised the taxes of 
the common citizen."' 
W erlin charged the govern-
ment with lying, of putting 
money into the Heritage fund 
and all the while deliberately 
undermining people's rights to 
health care and education. 
"Nurses simply haven't 
learned the right techniques" 
W erlin said, ''You should go to 
this province. Bill 44 forces 
workers into compulsory ar-
bitration and the process has 
been rigged in favour of the 
employer. The arbitration pro-
cess now doesn't even claim to 
be "fair, equitable or any of 
the things it was set out to be in 
the first place," said Werlin 
and spoke of the Federation's 
determination to fight back. 
"At the Bill 44 hearings, I 
said the Federation would 
come to the assistance of any 
union that is harassed, 
persecuted or prosecuted under 
the terms of Bill 44. I will 
repeat here to UNA that 
nothing has changed except 
our will has grown stronger to 
fight this injustice," he said. 
The AFL campaign against 
Bill 44 includes an educational 
programme to encourage 
union people to keep on 
fighting for their fundamental 
rights and a financial drive to 
carry through on its promise of 
battling persecution. "We 
don't want to see any union go 
down the drain because they 
can't afford to fight back," 
W erlin promised. 
Renouf: We can look back with pride 
Renouf· An annual meeting requires us to reflect on where this union 
has gone in the past year and where we are going in the year ahead. 
6 i 
"The major task of UNA at 
present is to achieve a satisfac-
tory collective agreement for 
all of our members in the face 
of opposition from a hostile 
and sometimes vicious govern-
ment." Simon Renouf, UNA's 
Executive Director, told 
delegates to the annual meeting 
that despite new labour laws 
imposed on the public sector, 
1983 provincial hospital 
negotiations are essentially the 
same as in previous years. 
''There has never been a labour 
law in Alberta that favoured 
us," he said. "The government 
has always attempted to use its 
legislative arsenal to oppose 
the goals of organized nurses." 
Of equal importance, Renouf 
continued, is that nurses also 
have not changed and are 
prepared to meet the govern-
ment with solidarity, strength, 
courage and intelligence. 
Renouf explained that 
UNA's position is to work 
closely with the AHA, the 
hospitals and the government 
to prevent labour disputes, 
"but we are not prepared to 
engage in any mediation ef-
forts if the government is not 
committed to the principles of 
free collective bargaining." 
Renouf stressed to the 
delegates that if confrontation 
ever again becomes necessary it 
will be at the instigation of the 
government; "we have entered 
into negotiations with the 
AHA in good faith and we 
have attempted to engender a 
climate of co-operation. We 
will take a similar approach in 
other negotiations in Health 
Units and Nursing Homes ." 
Renouf challenged the 
government's rhetoric about a 
restraint programme saying the 
reality is that millions of 
dollars are being spent on new 
hospital construction . In some 
cases that expenditure is war-
ranted but he also cited the ex-
ample of the new hospital 
under construction in Grim-
shaw when there already exists 
a modem 133 bed hospital in 
Peace River, a short 17 miles 
away. Renouf assessed that 
hospital construction, "means 
a rise in the political fortunes 
of the local Tory MLA. What it 
doesn't mean is restraint." 
UNA's message to the 
government and the AHA is 
clear, said Renouf, asserting 
that the value of a nurse has not 
declined. "Our members are 
not prepared to subsidize Tory 
political careers," he said. 
Renouf capsulized some of 
UNA's achievements over the 
past year. The Health Unit 
Collective Agreement was sign-
ed in March. Several important 
grievances have been won on 
layoff and working alone . 
Recently UNA has taken four 
violations on job security to ar-
bitration. The awards proved 
favourable to UNA on several 
counts. Employers may not 
reduce the hours of work for 
full-time employees unless the 
reduction is equal for all 
employees and temporary. 
Because it is virtually impossi-
ble for the employer to reduce 
all staff equally, "the threat of 
full-time positions being con-
verted to part-time positions is 
minimal," Renouf explained. 
On the semonty clause a 
nurse with more than one 
year's seniority has the right to 
a job in preference to a junior 
employee anywhere in the 
hospital should her own unit 
close. 
The hospitals cannot bypass 
the terms of the collective 
agreement by converting full-
time to part-time positions. 
Any individual employee or 
group of employees improper-
ly laid off are entitled to 
damages for all work missed. 
Renouf was less enthusiastic 
about security for part-timers . 
The letter of hire, he said, "is 
not worth the paper it is written 
on." But he said the 
negotiating proposals for part-
time protection are significant 
and include that part-timers be 
laid off according to seniority. 
The union has also learned 
how and where in the collective 
agreement to strengthen the 
working alone clause. Manage-
ment has exclusive authority to 
assign staff and cannot assign a 
staff nurse to work alone ex-
cept where the need could not 
have been anticipated, was 
unexpected and of very short 
duration. "Since meal breaks 
and rest periods can be an-
ticipated, are not unexpected 
and are not of very short dura-
tion we have clearly established 
that an employee must not 
work alone even over lunch 
break or coffee," said Renouf. 
He added, however, that the 
contract must include a more 
specific definition of a ward or 
unit in order to better protect 
nurses. 
Renouf said UNA's job is to 
negotiate and enforce collec-
tive agreements and added, "I 
am glad to report activity in en-
forcement continues to be 
vigorous, well co-ordinated 
and highly effective." The 
grievance and arbitration pro-
cedure ensures the collective 
agreement means what it says. 
Hard work has been done over 
the years by locals, the ERO 
staff and legal counsel, he said. 
UNA is doing well. " I think 
we can look back with a great 
deal of pride. The decisions 
taken at last years's annual 
meeting have ensured the 
union is in excellent financial 
shape with a strong and grow-
ing emergency fund," Renouf 
concluded. 
... many thanks Donna 
Donna Clark, retiring vice-
president wanted UN A 
members to know how much 
she herself has gained serving 
as their vice-president. She 
spoke of her evolving asser-
tiveness and confidence and of 
the profound changes she has 
experienced on the job. She is 
grateful for the respect she 
receives from her peers and for 
how much more satisfying nur-
sing is now that nurses have a 
collective agreement. Donna 
also mentioned the fun she's 
had learning parliamentary 
procedure, labour legislation, 
media relations and the tactics 
of provincial negotiations. 
Donna talked of her many 
emotional highs and lows as 
UNA vice-president. She felt 
supreme anger during rounds 
of negotiations and sometimes 
frustration when people she 
thought were trust -
worthy let the union down. Donna's father died during the D.l.B. 
and she said, "that's when I knew what nurses are all about." 
Happiness is something else Donna has found in the union. She 
remembers singing hymns during negotiations when she and others 
spent the night sleeping on the floor of the IBM building. She knows 
that never again will anyone be able to say as they did in 1977 that 
"you can't have the crew running the ship" when nurses wanted the 
P. R. clause. 
Donna paid a special tribute to Gurty Chinell, ''who taught me 
what unionism is" and to Margaret Ethier, "who taught me to believe 
·in people power." She mentioned others who have helped and sup-
ported her along the way and said "at the conclusion of a long fight 
the union gives me courage to start again." 
NFNU wants UNA to join 
Kathleen Connors, Presi-
dent of the National Federa-
tion of Nurses' Unions describ-
ed the goals and objectives of 
her organization and stressed 
to the Annual Meeting how 
much the Federation wants 
UNA's participation as a sister 
member. 
"The Federation is anxious 
to have UNA join its ranks, 
bringing with it the knowledge 
and skills acquired during one 
of the roughest growths any 
union - particularly a nurses 
union - has encountered to 
date." 
Connors explained how the 
NFNU was formed May 1, 
1981, in Winnipeg following 
series of meetings begun three 
years earlier. The primary goal 
has been to speak up on health 
care issues with a strong na-
tional mandate from nurses in 
all the provinces. In particular, 
Connors sees the Federation as 
being able to: 
1. advance the social and 
econonic conditions of 
nurses; 
2. promote unity between 
nurses unions and other 
allied health care workers; 
3. provide a national forum 
for desireable legislation; 
4. preserve democratic 
unionism and free collec-
tive bargaining; 
5. research and publish infor-
mation on health care and 
sponsor educational 
seminars; 
6. lobby legislators. 
"The federation," says 
Connors, "has specific policies 
and takes public positions on 
the Canada Health Act, the 
preservation of Medicare, 
preventive health care and 
labour legislation." 
Kathleen Connors 
The NFNU holds a national 
meeting every two years to elect 
an executive and pass resolu-
tions on policy and action. This 
past June the organization 
voted to liaise formally with 
the CNA and to have the presi-
dent speak with government 
officials and appropriate 
organizations. 
The federation has hired a 
public relations firm to assist in 
developing strategies and 
defining issues and to improve 
media relations, writing, 
design artwork, and public 
speaking. 
NFNU executive has been 
directed to poll federal M.P.'s 
on health care and nursing 
issues, to promote national 
nursing standards for registra-
tion and to'co-ordinate aNa-
tiona_!,.Nlirses Week. 
"One of the future priorities 
A or the Federation,'' said Con-
, nors, "is to establish a full-
time paid presidency to coin-
cide with opening an office in 
UNA delegates 
voted to affiliate 
with the NFNU 
pending ratification 
of the decision by 
members in each 
Local. 
Ottawa." Once located in the 
capital, Connors feels the 
NFNU would be a more effec-
tive group in lobbying the 
federal government and work-
ing with the Canadian Health 
Coalition. Referring to 
equitable health care services 
as a "non-negotiable item", 
Connors explained the ~FNU 
has been an active combattant 
for Medicare. However, Con-
oars anticipates that a more 
concerted effort must be made: 
''As we see it the new 
Canada Health Act will not go 
far enough. Recommendations 
which would assist in develop-
ment of cost-effective alter-
native approaches to the health 
care system and the problems 
confronting it will not likely be 
addressed. These alternatives 
include greater emphasis on 
preventive care, development 
of more community clinics and 
the inclusion of insured 
nursing services and alternative 
entry points to the health care 
system". 
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.. .lighter moments 
''Nurses became nurses because they 
believe in helping others. That has 
not changed. Nurses became union 
members because we care for each 
other. We don't believe in going 
back or standing still, we believe in 
moving ahead. That's what UNA is 
all about.'' - Margaret Ethier 
B. Ward or Unit 
We/'re going Another new definition UNA wants included is a description of " ward" or "unit". The Demand Setting Meeting amended the propos-
ed Article 2.15 to stipulate the 
"ward" or " unit" as "a defin-
ed area within an institution 
distinguishable either by loca-
tion or medical classification 
of patient." UNA has been in-
volved in several grievances 
during this past term because 
the definition was ambiguous 
and administrators were able 
to assign nurses to work alone 
where nurses considered the 
situation to be unsafe. To fur-
ther protect nurses the new Ar-
ticle 7.15 also states that "an 
area defined as a ward or unit 
on the day shift shall remain a 
ward or unit throughout all 
shifts." 
Alberta's nurses will not go 
into compulsory arbitration to 
win a new contract. If the AHA 
is resistant and immovable dur-
ing negotiations, UNA will 
stay at the table and fight, 
backed up with firm action at 
the workplace level. 
The 168 voting delegates at 
UNA's Demand Setting 
Meeting gave a strong mandate 
to the provincial negotiating 
team that they are to bargain a 
contract through the collective 
bargaining process without the 
interference of an outside ar-
bitrator. 
UNA's determination to 
sign a contract at the table will 
be recognized throughout the 
province as a fight to retain the 
democratic right of working 
people in Alberta to be 
represented by the unions of 
their choice. Allowing a 
government-appointed ar-
bitrator to work out the terms 
and conditions of nurses' work 
would be tantamount to giving 
up the right to any decision-
making on health care delivery 
in the province. 
If the AHA ever thought 
UNA would not stand solidly 
for a new 
Contract! 
behind their contract demands 
and would accept arbitration, 
then there would be no incen-
tive for the AHA team to 
negotiate fairly. With their 
hands crossed in front and 
their pens lying idly on the 
table, they could mockingly 
wait for the government ap-
pointee to take over and award 
UNA a contract no better than 
the AHA's original proposals. 
Under Bill44 an arbitrator can-
not award any wage sett le-
ment, benefit or working con-
dition that does not meet the 
prior stipulation of the provin-
cial cabinet. And under Bill 44 
the decision of the arbitrator is 
binding, all negotiations over. 
UNA has battled hard since 
its formation to gain recogni-
tion tha.t nurses have the right 
to bargain with their employers 
for contracts that improve 
their own working lives and the 
quality of care that patients 
receive in the hospitals. If the 
nurses don't follow through to 
the end at the negotiating table 
then the government will be 
further ahead in its g,.oal to bust 
the union. There is no accep-
ting arbitration this round 
thinking that next time UNA 
can be strong . lt doesn't work 
that way . Under arbitration 
UNA would pay for a costly 
legal process that would lead 
the union to its own demise. 
The Demand Setting Meeting, 
followed by voting at the local 
level has made it clear that the 
nurses won't allow for the 
weakening of their organiza-
tion. 
Protection for 
Part-Timers 
UNA has also reconfirmed 
its commitment to the part-
time nurse. Following a general 
discussion on Article 12, the 
meeting voted not to change 
the definition of seniority. 
Seniority will continue to be 
determined by accumulated 
service and not by hours of 
work. 
The discussion on the issue 
was especially poignant at this 
time due to the ever increasing 
threat of layoffs in hospitals. 
The seniority clause will deter-
mine the order of layoff and 
recall, giving some part-time 
nurses more protection than 
some full-time ones. 
The resolution of the 
delegates, however, was that 
part -timers are in just as great a 
need for their wages as full-
time people. Moreover, many 
part-time nurses cannot work 
full time because they are faced 
with barriers set up by society 
that they have no individual 
power to change at this time. 
Provincial child care, as one 
example, is grossly inadequate 
and makes it impossible for the 
single parent nurse to work 
more shifts. 
One delegate expressed the 
feeling of many when she said 
she was proud that UNA would 
fight for job security for part-
time workers and not become 
split over the seniority issue. 
Other organizations have fail-
ed by not representing strongly 
enough their part-time 
Key Demands 
Weekends off 
Improvements in weekends 
off, vacation entitlements and 
wages are the highlights of the 
package of demands approved 
by UNA Hospital Locals. 
UNA's proposals would in-
crease weekends off for 
employees on seven and three-
quarter (7~) hour shifts to 
every seconf weekend off (in 
the case of units where seven 
day stretches are in effect). 
Members on twelve hour shifts 
already receive two weekends 
off duty in each four week 
period. 
Vacation entitlement would 
provide four weeks' vacation 
after one year of service plus an 
additional day of vacation for 
each year of service thereafter. 
Improving vacation entitle-
ment with years of service is cept in "unforeseeable cir-
seen as a key step in enhancing cumstances"; 
provisions in the contract - double time premium for 
which apply to senior overtime; 
employees. - increased educational 
On wages, UNA is propos- allowances, on-call pay, charge 
ing an increase of one dollar pay, weekend and shift 
and ninety cents ($1.90) per 
hour across the board effective 
January 1, 1984, for the term 
of a 15 month contract (to ex-
pire March 31, 1985). 
Other key demands include 
- fixed hours of work for 
part-time employees; 
- increased role of seniority in 
layoff and recall procedure; 
- prohibition on employers 
reducing hours for all 
employees to avoid layoffs; 
- twelve weeks notice of 
changes to the shift schedule; 
- overtime to be voluntary ex-
premiums; 
- Easter Sunday to be a nam-
ed holiday; 
-improved workers' compen-
sation and pension provisions; 
-improved health benefits in-
cluding superior dental plan 
with lOO"lo reimbursement, 
and employer payment of 
premiums; 
- improved and simplified 
bereavement, maternity and 
adoption leave provisions; 
- a requirement that each 
ward or unit must have a nurse 
in charge at all times. 
members. She explained, 
"They have chosen not to look 
at the particular situations con-
fronting working women." 
New Clauses to the C.A. 
Delegates passed several ar-
ticles which add new clauses to 
the agreement. 
A. Layoffs 
Article 2.14 defines layoffs 
as "a reduction in an 
employee's regular hours of 
work, any cancelled shift, or 
any cancelled portion of a 
shift." The union wants a 
specific description to prevent 
any hospital administration 
from finding loopholes in the. 
proposed layoff article (Article 
15). UNA wants 15.01 amend-
ed to read: "The Employer 
shall have the right to lay off 
employees only where there is a 
reduction in the number of pa-
tients in the institution." 
The Union insists that nurses 
will not be the ones to bail out 
the government if the govern-
ment decides to cut back on the 
hospitals' budgets in order to 
priorize funding to other sec-
tions of the economy. Layoffs 
with no corresponding cuts in 
services would result in over-
work for the nurses who re-
main on the job and free labour 
for the employer. 
Maternity Leave 
The proposal on maternity 
leave, Article 22.03 , also 
generated a round of lively 
discussion. The vast majority 
of voting delegates agreed that 
a woman s hould not be 
penalized for being biological-
ly responsible for reproduc-
tion. Delegates felt the woman 
herself is the best judge of 
when to stop working and take 
her maternity leave and when 
to return to work. The 
Negotiating Committee will 
therefore be bargaining for a 
twelve-month maternity leave 
clause following which a nurse 
can return to work in the same 
position and in the same pay 
scale. 
Legal Insurance 
Another noteworthy clause 
brought forward and accepted 
at the Demand Setting Meeting 
is Article 21.01 (e) making the 
Employer provide legal in-
surance for all employees in-
cluding legal defense costs and 
damages arising from employ-
ment related legal actions. 
pemocracy 
in Action 
The prq_cess leading to 
UNA's contract propo~ls is a 
democratic one that Alberta 
nurses can be proud of. Here's 
how UNA arrived at this 
year's contract demands: 
March 
Each District elects a member 
and an alternate to elected the 
provincial negotiating commit-
tee. 
By June 10 
Locals reviewed the current 
contract, discussed where it 
should be strengthened and 
drew up a list of proposals in-
cluding wage and benefit 
demands. 
By July 31 
Locals elected delegates to 
send to the provincial Demand 
Setting Meeting. 
August 15-19 
Provincial Negotiating Com-
mittee reviewed all proposals 
and compiled a master list of 
recomm~qdations. 
August 26 
Negotiating Committee's pro~ 
posals were sent out to Locals. 
Aug. 29-Sept. 9 
Locals reviewed provincial 
proposals and directed elected 
delegates on how to votJ at 
Demand Setting Meeting. 
Sept. 12 & 13 "- • 
J 68 voting delegates attehded 
Demand Setting Meeting in 
Edmonton and voted on each 
proposal. 
Sept.19 
Final contract demands were 
sent out to the Locals. • 
Sept. 21-28 
Locals reviewed final packag~ 
voted on endorsing it and 
phoned in vote results to pro- , 
vincial office. 
October 7 
UNA and AHA met at UNA 
Office to ,exchange proposals. 
-October 11 
Bargaining began. 
Throughout the entire pro-
ce.ss of deciding on what was 
contract demands, voting is by 
a two-thirds majority. Thus by 
the time UNA's Negotiating 
Committee met the AHA they 
knew they had a strong man-
date from the members. 
Similarly nurses can be assured 
that theirfown Local proposals 
have been given strong support 
by the General Union member-
ship. 
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LABOUR NOTES 
International 
Rhode Island, N. Y.: 
Labour leaders angrily oppose 
US intervention in Central America 
A cross section of Rhode 
Island labour leaders have con-
demned "Ronald Reagan's 
war in Central America." A 
letter was signed by 14 business 
agents and presidents represen-
ting large and small locals in 
the state. 
Several leaders at the press 
conference attacked the im-
morality of backing corrupt 
military regimes that crush 
peasants and workers under an 
iron heel. Representatives of 
public sector unions decried the 
waste of tax dollars needed so 
desperately here in the United 
States for public services and 
jobs. 
A machinist, on strike at 
British Maritime Unions: 
Brown and Sharpe for the last 
two years, analyzed the growing 
assault on organized labour as 
an attempt by the right wing to 
bring the war home. He cited 
the PATCO arrests, the use of 
the National Guard at the 
Phelps Dodge mine in Arizona, 
and police violence at his own 
union's picket line. 
The speakout by Rhode 
Island labour over American 
foreign policy was un-
precedented, according to most 
observers. There was no com-
parable outcry by unions during 
the Vietnam War, except for a 
few dissenting voices. 
Organizers of this event 
focused on labour leaders in-
We won't carry 
Nuclear Garbage 
Members of three maritime 
unions have agreed not to dump 
nuclear waste in the oceans. 
The unions have urged the 
British government to store the 
waste on land for two years 
while scientists investigate the 
possible long-term hazardous ef-
fects of dumping radioactive 
waste in the seas. 
The unions are the Transport 
and General Workers' Union 
(the country's biggest), the Na-
A nursing home near War-
ren , Ohio is suing the Service 
Employees International Union 
for $3 million, claiming the 
SEIU broke a promise. It 
seems that with contract talks 
stalemated last June, the SEIU 
gave the Colonial Manor Nurs-
ing Home the required 10-day 
strike notice. The nursing home 
tional Union of Seamen, and the 
Locomotive Engineers and 
Firemen. 
Officers on board a ship 
scheduled to carry radioactive 
waste to an underground dump 
site 500 miles off the British 
coast refused this summer to 
take the ship to the dumping site. 
The seamen's union is seeking 
support of unions throughout 
Europe to block the transporta-
tion of nuclear waste destined 
for burial at sea. 
says 1t men spent $15,000 inter-
viewing and hiring strike-
breakers and stockpiling sup-
plies. But the union didn't 
strike, so management wants it 
to pay the $15,000, plus $3 
million in punitive damages. 
Union attorneys are reportedly 
amused. 
VICTORY 
·after 15 years 
NEW HAVEN, CONNEC 
TICUT - (Labour News) 
After a 15-year struggle to 
organize, 2, 700 clerical and 
technical employees of Yale 
University voted for representa-
tion by the Hotel and Restaurant 
Employees' Union. 
With 94oto of eligible workers 
voting, the white<allar group 
voted 1 ,267 to 1 ,228 in a Na-
tional Labour Relations Board 
election held in May. Four 
earlier attempts by unions to 
organize the group had failed. 
The union won against a 
tough campaign organized by 
the state's leading anti-union law 
10 
firm. 
John Wilhelm, the union of-
ficial who co-ordinated the 
drive, said the union succeeded 
"in effectively contrasting the 
university's union-busting cam-
paign with the positive image 
Yale likes to project of itself." 
Two days before the election, 
the New Haven city council pass-
ed a resolution supporting the 
union by a vote of 16 to 4. 
Labour law and history pro-
fessors on the faculty released a 
statement criticizing Yale's cam-
paign against the union. 
- Canadian Association of 
Labour Media. 
itially to gain maximum publici-
ty. Media coverage was exten-
sive and positive, especially on 
the three local television sta-
tions. Future events will be 
planned with an eye toward the 
rank and me, which already 
seems well educated about mat-
ters in Central America. 
The press conference ended 
with a plea to follow the 
philosophy charted by Eugene 
Debs back at the turn of the cen-
tury: "When my country is • 
right, keep it right; when it's 
wrong, make it right." 
- Scott Molloy 
President, ATV Division 618 
LABOUR NOTES 
National 
Ontario government 
gives unemployed a hand 
ln Ontario, employers 
relocating their operations 
within the province may be re-
quired to offer jobs in their new 
site to employees put out of 
work by the move. 
P rovincial labour minister 
Russell Ramsay has proposed 
legislation that would establish 
preferential hiring r ights for 
non-managerial workers with 
five years or more service. But 
his proposal is so frail and full of 
loopholes that it actually goes 
further to provide cheap labour 
to industry th an work for 
workers. 
There must be a job available 
at the new site, and an employee 
must be qualified to do it. They 
are not guaranteed their old 
wage. 
Ramsay is circulating the pro-
posed legislation to solicit com-
ments from union and manage-
ment circles. 
The ministry of labour col-
lects plant closure data only Oil 
workplaces with 50 or more 
workers. In 1981 and 1982 it 
recorded 149 closures involving 
18,105 permanent and indefinite 
lay-offs. "This is totally inade-
quate," says Louis Erlichman, 
Canadian research director for 
the International Association of 
Mach inists in Ottawa. The 
union has been examining the 
proposal and its possible effects 
on its members. 
" There's no requirement that 
the employer must justify the 
shutdown or relocation. There's 
no guarantee that wages and 
benefits will be maintained and 
that relocation costs will be paid 
by the employer. The employer's 
offer could be at the minimum 
wage," Erlichman notes. 
Ramsay'sproposal would re-
quire employees to delay 
severance pay claims for 12 
months in hopes that they will be 
offered work at the new site. If 
the employee chooses to make 
the claim during that period, the 
employer is released from any 
obligation to the employee. 
The proposal urges that 
seniority levels be retained but 
that benefits be subject to the 
terms and conditions of employ-
ment at the new location. 
- Canadian Association of 
Labour Media. 
UNA's Executive Director Simon Renouj, marched with his family in the Oct. 22nd UN Disarma-
ment Week rally in Edmonton. Approximately 2,000 people turned out to protest the arms buildup 
Chile: 
Ten years since the 
loss of democracy 
Around the world people are commemorating the last ten years of struggle waged by the courageous 
people of Chile. The following article is included in UNA's paper as information for members. It was sub-
mitted by an exiled Chilean and ardent "Newsbulletin " reader. 
The Chilean revolution of 
1970 was the expression of the 
hopes of the people of this 
country in order to eliminate 
starvation and slavery. The suc-
cess and the temporary defeat 
of the Chilean Popular Unity 
movement has been closely 
studied by liberation 
movements in other Latin 
American countries. 
The Popular Unity move-
ment gained power through the 
democratic election of 
September 4, 1970. It was a 
coalition led by Dr. Salvador 
Allende. "Tomorrow we shall 
win,'' had been his election pro-
mise. 
The programme for reform 
which had gained the support of 
the Chilean people was one of 
economic independence and 
control over the country's 
natural resources. The copper 
mines and industry were to 
be nationalized and pro-
grammes instituted for 
land reform. Profits from 
industry were to remain in 
Chile to improve the living con-
ditions of the Chilean people. 
The Popular Unity was deter-
mined to provide more work, 
beue~:. wages and to distribute 
the national income in the 
workers' favour. In short, 
Allende pledged a new social 
order. The trade union move-
ment gave its considerable sup-
port to Allende. 
The triumph of the U.P. was 
significant. However, the new 
government inherited a country 
with a foreign debt of more 
than $2 billion, rising 
unemployment, housing 
deficits of more than 500 thou-
sand, slow industrial and 
agricultural growth and serious 
problems in education and 
health care. 
Allende immediately na-
tionalized Chile's main extrac-
tive industries. "Now the cop-
per is ours," the people wrote 
on city walls. Carbon, iron, 
concrete and many other in-
dustries were likewise na-
tionalized. 
In one year more than 1 
million hectares of land were 
turned over to peasants. The 
result of such agrarian reform 
was a vast improvement in food 
production with food grown to 
feed the population of Chile 
rather than grown for export 
and corporate profit. 
With the reorganization of 
industry and food production, 
the unemployment level drop-
ped to 3.4%. Living conditions 
improved for working people. 
The popular government of 
Chile was seen as a threat in the 
United States. The U.P.'s pro-
gramme to centralize economic 
control in the state and increase 
the economic power of workers 
represented a heavy blow to the 
interests of the landowners, to 
U .S. monopolies and to the in-
dustrial, commercial and fman-
cial elites. In public, President 
Nixon said the U.S. would not 
interfere because Allende had 
gained his position through the 
democratic process and because 
any U.S. intervention would set 
off repercussions in other Latin 
American countries sym-
pathetic to Chile. 
Nevertheless, the U .S. acted 
covertly. Their administration 
stopped credit to the new 
government, and creditors 
demanded settlement on debts 
outstanding from the previous 
Chilean government. The re-
maining private sector exported 
their capital out of Chile rather 
than re-invest it. U.S. corpora-
tions put the squeeze on. 
Because they controlled the 
most profitable manufacturing 
sector their sabotage was ex-
tremely damaging. These U .S. 
based companies also controll-
ed loans, technology, spare 
parts, raw materials and foreign 
markets. Through mass media 
campaigns American corporate 
heads were able to create a 
widespread impression of chaos 
and confusion. Inaccurate 
reports were carried through the 
international press of people 
demonstrating in the streets of 
Chile's major cities. The objec-
tive was to foster worldwide 
sympath}' for a U .S. backed 
maneuvre in Chile. 
Nix on set up a tight economic 
blockade, cut off loans, refused 
to renegotiate the external debt 
and launched an international 
campaign to regain American 
corporate control of the copper 
mines. 
With the assistance of the 
CIA several attempts were 
made on Allende's life in the 
port city of Valparaiso. Allende 
pledged his life to his country. 
In numerous public speeches he 
affirmed he was no martyr but a 
common man like those who 
continued to vote him into 
power, he said to the crowds 
who gathered outside the 
presidential residence and of-
fices . Allende told the country 
to have faith in the will of his-
tory. "Our opponents have 
strength and can overtake us for 
a time, but they cannot stop the 
social process," he said. Early 
in September 1973, one million 
Chileans (one-tenth their 
population) paraded before the 
presidential palace chanting 
"Allende, the people will de-
fend you!" 
On September 11, 1973, a 
military coup led by General 
Augusto Pinochet and solidly 
backed by the American Inter-
national Telephone and Tele-
graph Company and the CIA 
shot and killed President 
Allende. They also attacked and 
burned the offices of the 
legitimate government. Soldiers 
loyal to the constitutional 
government were murdered. 
30,000 people were killed in the 
following year. 300,000 people 
were arrested and many tor-
tured. 
Union leaders reported that 
Dr. Salvador Allende was elected Chile's president Sept. 4, 1970. He 
was brutally murdered along with 30,000 other Chileans ~n a blo'!dy 
military coup Sept. JJ, 1973. 1.2 million people were extled, umons 
outlawed and political parties abolished. 
Protests have begun again in Chile. 
On August 11, workers, students, 
housewives and professionals 
abandoned their jobs and paralyzed 
the country. Strikes are occuring in 
vital sectors. The people want free 
elections and human rights. 
within the first few months of 
Pinochet's military dictator-
ship, approximately 200,000 
workers lost their jobs without 
any form of compensation. 
Union leaders were imprisoned 
and tortured. Labour laws are 
excruciatingly oppressive and 
unions are outlawed. 
Democratic organizations 
were declared illegal. Members 
of political parties were 
persecuted. Universities were 
taken over. 6,000 people have 
gone missing and have never 
been accounted for. 1,200,000 
Chileans were exiled. 
In the decade since the junta 
took power, the working people 
and peasant farmers have gain-
ed new allies. The severity of the 
country's economic crisis has 
turned one-time Pinochet sup-
porters into ardent opponents 
of his regime. 
Social services have been 
abolished. There are no elec-
tions and no political parties. 
Bankruptcies in small 
business have skyrocketed, 
rural unemployment runs at 45 
percent and large urban 
unemployment reaches up to 
25-30 percent. Pinochet has 
ruled in favour of the national 
and foreign monopolies and has 
covered his budget by seeking 
loans. 
Recently his external debt is 
reported to be $21 billion, the 
highest per capita external debt 
in the world. Each year the 
Finance Minister goes to 
Washington to renegotiate the 
payment of the interest. 
On August 11, 1983, a na-
tional day of protest in Chile 
paralyzed the country. 
Workers, students, housewives 
and professionals abandoned 
their activities to protest and 
demonstrate en mass in the 
streets. Strikes are occuring in 
vital economic sectors, in-
cluding transportation and min-
ing. The people want a return to 
free elections, want a new con-
stitution with a charter 
guaranteeing human rights and 
want the opportunity to rebuild 
their country on their own terms 
without foreign intervention. 
Workers, slum dwellers , 
peasants, students and women's 
organizations are uniting to op-
pose the dictatorship. With the 
people united in their 
democratic endeavours we can 
count the days of the brutal 
regime of General Pinochet. 
George Berrios was the national .P,IeSident of Chile's qt'aPhic Union 
for 18 years and worked on a newspaper in Ya/paraiSO. When the 
military took over Berrios waS' imprisoned for one year. '"Every union 
/eoder was imprisoned, killed or disappeared. I was one of t~e lucky 
ones. rfn still alive, " Berrios says. He is now treasurer and union 
steward for A UPE Local/ in Edmonton. 
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HEALTH & SAFETY 
A Worker's Guide to Health and 
Safety, by Cecilia Deck, John 
Jackson and Hawley Shields. 
James Lorimer and Co., 1982. 
84 pages, $2.50 paperback. 
Knowledge is power. A small 
handbook that can make 
workers more powerful is A 
Worker's Guide to Health and 
Safety. This small book is an ex-
cellent introduction to 
workplace hazards. 
Its clear, straightforward style 
complements concise and infor-
mative sections on symptoms, 
causes, protection and preven-
tion. These are accompanied by 
helpful charts for quick 
reference. The guide lists safety 
checkpoints on equipment and 
in the work environment that 
workers should examine. 
It advises measures workers 
can take to press for im-
provements, and it stresses the 
importance of the strength 
employees gain by working 
together. 
More than 200,000 chemicals 
are used in the workplace, and 
only 1 OJo of these have stand-
ards, say the editors, citing 
United States Occupational 
The New 
Psychiatry: Help 
or Hindrance 
If mental illness is defined as 
any symptom which interferes 
with a worker's productivity, 
then nurses have to realize they 
they suffer from disorders the 
same as any other malfunction-
ing person, says Ralph. And if 
DianaRalph 
the treatments ·given to patients 
are designed primarily to get 
them back to work, then nurses 
as well are being coerced under 
the same psychiatric process. 
Nurses must learn to identify 
with patients, " when nurses 
burn out they become the pa-
tients of the system and it is im-
portant for them to think about 
how they too become trapped 
within the drug scene. Doctors 
prescribe tranquilizers, sleeping 
pills and valium for nurses the 
same as fo r anyone else. 
Following a visit to the therapist 
a nurse can get two weeks sick 
leave the same as other workers 
during which time they are ex-
pected to recuperate sufficiently 
to return to work. The problem 
is, it's the same job with the 
same stress that created their 
burn out in the first place. But 
psychiatry doesn't question the 
job, it questions the patient. 
Ralph explains how nurses do 
" go crazy" from their work. 
Shift work gives people chronic 
stomach and sleeping problems. 
It also wrecks havoc in family 
life and social activities. Being 
on one's feet all day results in 
back ache, tension and ir-
ritability. Having no control 
over the pace of work and the · 
growing alienation from real 
patient contact leads to depres-
sion. Burn out is a major syn-
drome in nursing, says Ralph, 
and then there are the addi-
tional occupational dangers 
from being in contact with in-
fectious diseases, radiation, 
disinfectants and chemicals. 
"Nurses do go crazy on their 
jobs and they do get angry. Like 
other women, nurses are also 
single parents and need quality 
child care, steady work and 
control over their hours on 
duty." 
" They should see themselves 
in unity with patients and 
should be pushing for quality 
care, not drugging. Nurses 
could be working in prevention 
areas, doing counselling and 
working with peer-support 
groups.' ' 
Ralph encourages nurses to 
see the objective of many forms 
of psychiatric treatment for 
what it is. The whole function 
of nursing is not benevolent and 
does not make people healthier, 
she argues. 
Much of the work of nursing 
is to get people out of the 
hospital quickly to cut down on 
the amount of expensive care a 
patient receives. The contradic-
tion of what a nurse expects to 
do, re: care for patients, and 
what she ends up doing, i.e. 
delivery of a system, is the main 
source of a nurse feeling 
alienated from her work . 
Safety and Health Administra-
tion figures. There is no 
workplace that is not affected. 
The guide includes a chapter on 
office hazards. 
Throughout the booklet the 
editors have given brief, drama-
tic examples of Canadian work-
ers who have fought for health 
improvements. They remind the 
reader that it is the worker who is 
best qualified to identify pro-
blems. 
The book concludes with ad-
vice on workers' legal rights in-
cluding explanations of the 
Canadian Labour Code, 
workers ' compensation, the 
right to refuse unsafe work and 
some provincial occupational 
health legislation. Its final pages 
list groups and publications that 
can help workers win im-
provements. 
This is a particularly useful 
book for smaller unions with 
few staff and for workers un-
familiar with workplace hazards 
Alienation is a condition--nurses 
share with the majority of 
working people. In our in-
dustrialized society, few people 
have the right to make impor-
tant decisions about the quality 
of their work, their working 
conditions, their environment 
and the hours they put in. 
Alienation is a source of burn 
out, of working madness. 
In conclusion Ralph says, 
"nurses have more of a com-
mon interest with hospital 
clients and their families and 
with other women workers who 
come in as individual patients. 
And patients need to be involv-
ed in their own treatment. The 
solution demands collective ac-
tion." 
"We are living in an insecure 
world, uncertain even whether 
it will exist in the face of nuclear 
war. We are living in competion 
for scarce jobs being automated 
away . Under these cir-
cumstances it is no wonder 
many of us feel anxious and 
frightened . A real mental health 
program has to address these 
questions.'' 
" The kinds of services that 
most of us get do not really ad-
dress our real problems and in 
many cases make our situations 
worse. Women become addicted . 
to Valium, children are labelled 
hyperactive and prisoners are 
given psycho-surgery treatment 
which permanently debilitates 
them . Effec tive , humane 
treatments are possible. They in-
clude job guarantees, good 
food, exercise support groups 
and alternative therapies. The 
basic characteristic of these 
treatments is that they are under 
the control of those who are 
treated and they do not in-
validate people's experience." 
and for unorganized workers. It 
is a joint project of the Windsor, 
Ont., Occupational Safety and 
Health Council and the Ontario 
Public Interest Research Group. 
The booklet can be ordered 
from the Windsor Occupational 
Safety and Health Council, 824 
Tecumseh Rd. East, Windsor, 
Ont. , N8X 2S3. Ten or more 
copies are $1.75 each. 
- Canadian Association of 
Labour Media. 
How many 
chickens are 
you worth? 
TORONTO - (Labour News) 
The Ontario government paid 
more to farmers last year to 
compensate for chickens ac-
cidentally killed on the farm 
than employers paid in fmes for 
workers killed on the job. 
an $8,000 fine for the death of a 
foundry worker in Point Ed-
ward, Ontario. The company 
pleaded guilty in August on 
charges it failed to take steps to 
secure an elevator, which fell 
and crushed 26-year-old Ray-
mood VanderHeide. 
Average fines for all kinds of 
accidents, including deaths on 
the job, have been only $2,000. 
Maximum fines were increased 
five years ago to $25,000 and a 
year in jail. Unions accuse the 
courts of aiding corporate 
criminals by rarely handing 
down maximum fmes. 
But the accide nt al or 
deliberate death of livestock is 
something the authorities take 
more seriously. The Ontario 
government 's Poultry Protec-
tion Act paid farmers $222,000 
last year for farm animals eaten 
by bears and wolves. 
Ontario Gypsum Co., for ex-
ample, paid $2,000 over the 
death of a worker in 1981. 
Management had ordered a 
guardrail removed at a giant vat, 
and the employee fell in. 
American Motors (Canada) 
Inc. has just been ordered to pay 
Some $28,641 was handed 
over to replace livestock killed 
by hunters. At an average of 
$2,000 a fme for a dead worker 
and $443 for a dead chicken, 
human life in Ontario 
workplaces is worth about 4 \12 
chickens. 
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